
GOVERNMENT OF PUDUCHERRY

CHIEF SECRETARIAT (HEALTH)

(G.O. Ms. No. 66, Puducherry, dated 20th September 2022)

NOTIFICATION

Hon’ble Lieutenant-Governor is pleased to constitute the State Grievance

Redressal Committee (SGRC), District Grievance Redressal Committee (DGRC)

and Regional Grievance Redressal Committee (RGRC) for Union territory of

Puducherry, to enable submission of grievances by the aggrieved party in the

Central Grievance Redressal and Management System (CGRMS) and to take speedy

action for the grievances under the Scheme, Ayushman Bharat Pradhan Mantri

Jan Arogya Yojana as detailed below:-
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State Grievance Redressal Committee (SGRC)

Sl. No. Designation Position

(1) (2) (3)

1 Chief Executive Officer of State Health Agency (SHA), Chairperson

Secretary to Government (Health).

2 Director of Health and Family Welfare Services, Member

Puducherry.

3 State  Grievance  Officer,  Directorate  of Health Convenor

and  Family Welfare Services, Puducherry.

4 Representatives of the Department of Rural Member

Development, Women and Child Development and Labour.

5 Medical Superintendent of the Government Medical Member

College in the State (IGMC& RI).

6 Other Experts, for specific cases as determined by the Member

Chairperson or the Convenor on behalf of Chairperson.

Constitution of District Grievance Redressal Committee  (DGRC)  for

Puducherry, Karaikal, Mahe and Yanam.

District Grievance Redressal Committee for Puducherry District

Sl. No. Designation Position

(1) (2) (3)

1 District Magistrate/District Collector, Puducherry Chairperson

2 Deputy Director (Family Welfare & MCH), Puducherry Convenor

3 District Grievance Officer - Ayushman Bharat Pradhan Member

Mantri Jan Arogya Yojana, Puducherry.

4 Other Experts, for specific cases as determined by the Member

Chairperson or the Convenor on behalf of Chairperson.

District Grievance Redressal Committee for Karaikal District

Sl. No. Designation Position

(1) (2) (3)

1 District Collector, Karaikal Chairperson

2 Deputy Director (Immunization), Karaikal Convenor

3 District Grievance Officer - Ayushman Bharat Pradhan Member

Mantri Jan Arogya Yojana (Facility Nodal Officer,

Government General Hospital, Karaikal).

4 Other Experts, for specific cases as determined by the Member

Chairperson or the Convenor on behalf of Chairperson.
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Regional Grievance Redressal Committee for Mahe region

Sl. No. Designation Position

(1) (2) (3)

1 Administrator, Mahe Chairperson

2 Deputy Director (Immunization), Mahe Convenor

3 District Grievance Officer-Ayushman Bharat Pradhan Member

Mantri Jan Arogya Yojana (Facility Nodal Officer,

Government General Hospital, Mahe).

4 Other Experts, for specific cases as determined by the Member

Chairperson or the Convenor on behalf of Chairperson.

Regional Grievance Redressal Committee for Yanam region

Sl. No. Designation Position

(1) (2) (3)

1 Administrator, Yanam Chairperson

2 Deputy Director (Immunization), Yanam Convenor

3 District Grievance Officer - Ayushman Bharat Pradhan Member

Mantri Jan Arogya Yojana (Facility Nodal Officer,

Government General Hospital, Yanam).

4 Other Experts, for specific cases as determined by the Member

Chairperson or the Convenor on behalf of Chairperson.

(By order of the Lieutenant-Governor)

A. PUNITHAMARY,

Under Secretary to Government (Health).
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